Emergency Information

EMERGENCY
Police/Fire/EMT
Poison Control 800-682-9211

NON-EMERGENCY CONTACT NUMBERS

NA Police 978-683-3168
State Police 978-475-3800
Fire 978-688-9590
UTILITIES

Columbia Gas 800-525-8222
National Grid 800-322-3223
Public Works 978-685-0950
AREA HOSPITALS

Lawrence General 978-683-4000
1 General Street

Lawrence MA

Holy Family Hospital 978-687-0151
70 East Street

Methuen MA

Merrimack Valley Hospital 978-374-2000
140 Lincoln Avenue

Haverhill MA

NORTH ANDOVER LITTLE LEAGUE BOARD OF
DIRECTORS

President Steve Vetere 617-285-0640
Secretary/Registrar/CIO Michael Rock  978-852-1170
Player Agent Joe Monahan 617-240-1098
Treasurer Jeff LaVolpicelo 978-258-5526
VP Instructional Division Peter Radulski  978-886-4788
VP Little League Rob Rossi 603-231-4417
VP-Juniors/Seniors Adam Lawrence 978-689-2366
Special Events Coordinator ~ John Vincent 978-857-1717
Fundraising & Sponsorships Ed Lynch 978-557-5467
Coach & Player Development/

Safety Officer Brendan Salach 774-826-7718

FIELD LOCATIONS

Atkinson Elementary School (U8)
111 Phillips Brooks Road
North Andover, MA 01845

Franklin Elementary School (U8)
2 Cypress Terrace
North Andover, MA 01845

Atkinson Field (U8)
111 Phillips Brooks Road
North Andover, MA 01845

Carl Thomas Fields (8-12)
55 Dana Street
North Andover, MA 01845

Aplin Field (8-12)
Clarendon Street
North Andover, MA 01845

Lucent Fields 1 — 4 (8-12)
1600 Osgood Street
North Andover, MA 01845

Sharpner's Pond Fields (8-12)
Sharpner's Pond Road
North Andover, MA 01845

North Andover Middle School (13-16)
495 Main Street
North Andover, MA 01845

North Andover High School (13-16)
430 Osgood Street
North Andover, MA 01845

Grogan's Field (13-16)
Baldwin Street
North Andover, MA 01845

Brooks School (13-16)
1160 Great Pond Road
North Andover, MA 01845




Emergency Contact Procedures
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Carl Thomas Field No. 1

55 Dana Street, North Andover, MA

Cross-streets are:  Marblehead Street & Beverly Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Carl Thomas Field No. 2
55 Dana Street, North Andover, MA

Cross-streets are:  Marblehead Street & Beverly Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Carl Thomas Field No. 3
55 Dana Street, North Andover, MA

Cross-streets are:  Marblehead Street & Beverly Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Carl Thomas Fields (Concession Stand)
55 Dana Street, North Andover, MA

Cross-streets are:  Marblehead Street & Beverly Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.



Emergency Contact Procedures

Q ¥ =

Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Aplin Field
Clarendon Street, North Andover, MA

Cross-streets are: Water Street & Pleasant Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Lucent Field No. 1
1600 Osgood Street, North Andover, MA

Cross-streets are: Beechwood Drive & Bradford Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.



Emergency Contact Procedures

Q ¥ =

Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Lucent Field No. 2
1600 Osgood Street, North Andover, MA

Cross-streets are: Beechwood Drive & Bradford Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Lucent Field No. 3
1600 Osgood Street, North Andover, MA

Cross-streets are: Beechwood Drive & Bradford Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Lucent Field No. 4
1600 Osgood Street, North Andover, MA

Cross-streets are: Beechwood Drive & Bradford Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Sharpner’s Pond Field No. 1
Sharpners Pond Road, North Andover, MA

Cross-streets are:  Turnpike St. (Rte 114) & Salem Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Sharpner’s Pond Field No. 2
Sharpners Pond Road, North Andover, MA

Cross-streets are:  Turnpike St. (Rte 114) & Salem Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Atkinson Elementary School

111 Phillips Brooks Road, North Andover, MA

Cross-streets are:  Massachusetts Ave & Chickering Road (Rte 125)

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened - i.e., a baseball-related accident, bicycle accident, fire, fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Franklin Elementary School Field No. 1

2 Cypress Terrace, North Andover, MA

Cross-streets are:  Andover Street & Hewett Avenue

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Franklin Elementary School Field No. 2

2 Cypress Terrace, North Andover, MA

Cross-streets are:  Andover Street & Hewett Avenue

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Grogan’s Field

Baldwin Street, North Andover, MA

Cross-streets are: Gilbert Street & Belmont Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: North Andover Middle School

495 Main Street, North Andover, MA

Cross-streets are: Chickering Road (Rte 125) & Tavern Road

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.
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Police Fire Rescue

The most important help you can provide to a victim who is seriously injured is to call for
professional medical help. Make the call quickly, preferably from a cell phone near the injured
person. If this is not possible, send someone else to make the call from a nearby telephone.
Be sure that you or another caller follows these steps.

1) First dial 9-1-1. If calling from a cellular phone, dial the North Andover Police
Department at 978-683-3168. Dialing 911 from a cellular phone will connect you with the
State Police who must transfer the call.

2) Give the dispatcher the necessary information. Answer any questions that he or she
might ask.

Most dispatchers will ask:

* The exact location or address of the emergency? Include the name of the city or town,
nearby intersections, landmarks, etc. as well as the field name and location of the facility, if
applicable.

Our address is: Brooks School

1160 Great Pond Road, North Andover, MA

Cross-streets are: Bradford Street & Essex Street

* The telephone number from which the call is being made?

* The caller’'s name?

* What happened — i.e., a baseball-related accident, bicycle accident, fire,fall, etc.?

* How many people are involved?

* The condition of the injured person — i.e., unconscious, chest pains, or severe bleeding?
* What help is being given (first aid, CPR, etc.)?

3) Do not hang up until the dispatcher hangs up.

The dispatcher may be able to tell you how to best care for the victim.

4) Continue to care for the victim until professional help arrives.

5) Appoint someone to go to the street and look for the ambulance or fire engine and flag
them down if necessary. This saves valuable time. Remember, every minute counts.



